BENH VIEN DA KHOA KHU VUC NINH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TO QUAN LY CHAT LUQNG Péoc lap - Tw do - Hanh phic

Ninh Hoa, ngay 31 thang 3 ndm 2023
BAO CAO
Téng hop, phin tich sw ¢ y khoa thang 3 nim 2023

Kinh gui:
- Lanh dao Bénh vién;
- Céc khoa, phong.

Thue hién K& hoach s6 164/KH- HDQLCL ngay 14 thang 02 nam 2023 cua Bénh vién

da khoa khu vyrc Ninh Hoa vé hoat dong quan ly chét lurgng bénh vién nam 2023 Bénh vién
Da khoa khu vire Ninh Hoa bao céo tdng hop, phén tich su ¢§ y khoa trong bénh vién thang
03 ndm 2023 nhu sau:

sau:

L. TONG SO SU CO Y KHOA PUQC BAO CAO ,
Tong s6 su cd y khoa dugce ghi nhén trong thang 3 ndm 2023: 02 truong hop, cu thé nhu

1. Hinh thitc bdo cio bét buge: 0 trrong hop.

2. Hinh thirc bao cao tw nguyén: 02 truong hop.

- Bio c4o bing phiéu qua hé théng bao céo su cd y khoa ctia bénh vién: 02 trudng hop.
- Bao céo qua thung thu: 0 trudng hop.

- Bao cdo qua website bénh vién: 0 truong hop.

II. PHAN LOAI VA TAN SUAT XAY RA SU CO

1. Phén loai sir c6 theo mirc ) ton thwong

a)Sy c¢b thuéc nhém NCO (Mirc A-chua xay ra): 0 truong hop

b)Su ¢b thuéc nhém NCI (tén thuong nhe): 02 truong hop

- Mirc B (Su ¢ da xay ra, chua tic dong tryc tiép dén ngudi bénh): 01 trudng hop

- Mtte C (Sy cb da xay ra tac dong truc tiép dén nguoi bénh, chua gy nguy hai): 01

truong hop

- Mire D (Su b dd xay ra tac dong truc tiép dén nguoi bénh, can phai theo doi hoic da

can thiép diéu trj kip thoi nén khong gy nguy hai): 0 truong hop

¢) Su ¢b thudc nhém NC2 (ton thuong trung binh): 0 truong hop
d) Su c6 thugc nhém NC3 (tdn thuong ning): 0 trudng hop.

2. Phén loai sy c6 theo nhém sw co

- Céc quy trinh k¥ thuat, thu thut chuyén mon: 0 truong hop

- Nhiém tring bénh vién: 0 truong hop

- Thude/dich truyén: 01 trudng hop

- Mau va cac ché phdm maéu: 0 truong hop



- Thiét bi y té: 01 trudng hop

- Hanh vi: 0 truong hop

- Tai nan d6i v&i ngudi bénh: 0 trudng hop

- Ha ting co s6: 0 treong hop

- Quan ly ngudn luc/td chirc:0 truong hop

- Hd so, tai lidu, thi tuc hanh chinh:0 truong hop

- Ho 50, tii liéu, thi tuc hanh chinh: 0 treong hop

- Céc sur ¢6 khac: 0 trudng hop.

3. Phén loai sy ¢6 theo nhém nguyén nhan giy ra sw c6

- Nguyén nhén do nhan vién: 0 trudng hop

- Nguyén nhéan do ngudi bénh: 0 trudng hop

- Nguyén nhin do méi trudng 1am viéc: 0 truong hop

- Nguyén nhén do t6 chirc/dich vu: 02 trudng hop

- Nguyén nhan do yéu t§ bén ngoai: 0 trudng hop

- Nguyén nhéan khéc: 0 trudng hop.

III. PHAN TiCH NGUYEN NHAN VA PE XUAT GIAI PHAP

(Kém theo phin phu luc 2)

Céc sai s6t, sy ¢d nguy co trén da dugc cic khoa, phong phét hién, bao cdo va d4 c6 hanh
dong xir tri kip thoi khong dé xay ra va gdy anh huong dén sirc khoe clia nguoi bénh. Sau khi
tdng hop tit ca cac sw ¢b da duoc phan tich tim ra nguyén nhén, dua ra cac hanh dong khic
phuc va dua ra cac khuyén cdo phong ngira bing ban tin an toan trong Bénh vién theo diing
quy dinh./.

Noi nhin: TO QUAN LY CHAT LUQNG

- Nhu trén (VBDT);

- Lwu: TS QLCL.
NGUYEN QUANG



Phu
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luc I

TONG HQP PHAN TiCH SU CO Y KHOA THANG 3 NAM 2023

(Kém theo bao cdo téng hop, phan

tich sw co y khoa théng 3 nam 2023)

I. PHAN LOAI SU' CO THEO NHOM SU' CO, MU'C PQ TON THUONG VA TAN SUAT

XAY RA
Tan xuit xay ra tirng loai swr ¢o
S'I"I‘ Phan logi nhém sy ¢6 NCO NC1 NC2 NC3
A (B|C|D|E|F|G|H
I Sw c6 lién quan dén quy trinh ky thuit,

thi thuit chuyén mon

nha (d6i v6i nhitng k¥ thuat, tha thuat quy
dinh phai ky cam két).

Khéng c6 sy dong y clia ngudi bénh/ngudi

Khoéng thuce hién khi ¢6 chi dinh.

Thuc hién sai nguoi bénh

Thyc hi¢n sai thu thudt/quy trinh/ phuong
phap di€u tri

Thuec hién sai vi tri phiu thuat/thi thuat

B4 s6t dung cu, vét tu ti€u hao trong qua
trinh phau thuat

Tir vong trong thai ky.

Tt vong khi sinh

Tt vong so sinh.

Nhiém triung bénh vi¢n

Nhiém khuin huyét

o X R K A
Nhiém khuan vét mo

Viém phdi

Nhiém khuan tiét niéu

Céc loai nhiém khuan khéc.

Thubc/dich truyén

Cap phat sai thudc

B s6t thude/lidu thude

Thiéu thude

Sai thudc/dich truyén

Sai lidu/sai ham luong

AN NI B TWI N |-

Sai ngudi bénh




7 | Sai thoi gian
8 | Sai duong dung
9 | Saiy Iénh.
10 | Sai thudc 01
IV | Mau va cic ché phim mau
1 | Phan tng phu/tai bién khi truyén mau
2 | Truyén nhdm mau, ché phidm méau
3 | Truyén sai lidu, sai thoi diém
V | Thiét bjy té
1 | Thiéu théng tin st dung
2 | Li thiét bi 01
3 | Thiét bi thiéu hodc khéng phi hop.
VI | Hanh vi
1 | Khuynh hudéng tr gay hai/ tir tir
2 | C6 hanh dong tu tir
3 | Qudy rdi tinh duc béi nhan vién
4 Qudy réi tinh duc béi ngudi bénh/ khach dén
thim
5 | Xam hai co thé boi ngudi bénh/khach dén
tham
VII | Tainan d6i véi ngudi bénh
1 | Ténga
2 | Dién giat
3 | Chay nd
VIII | Ha ting co s&
1 | Bi hur hong/ bj 16i
2 | Thiéu hogc khéng phui hop
IX | Quan Iy ngudn lyc/ td chire
;| Tinh phit hop, day du cua dich vu kham
bénh, chira bénh
2 | Tinh pht hop, diy du cta ngudn luc.
3 (]i"_inh phi hop, déy’dﬁ cita cdc chinh sach, quy
inh, quy trinh huéng dan chuyén mon
X | Ho so, tai li¢u, thii tuc hanh chinh

Tai liéu mat hodc thiéu




Cung cip hé so tai liéu cham

Tai liéu khong ré rang, khong hoan chinh

Nham hd so tai liéu

Thoi gian cho dgi kéo dai

Thu tuc hanh chinh phuec tap

Klo|un|a|w|ww

Ho so, tai liéu, thi tuc hanh chinh

Céc sy c6 khong dé cap trong cac muc tir I-X

Téng s6: 02

01

01

II. PHAN LOAI SU CO THEO NHOM NGUYEN NHAN GAY RA SU CO

A K > < . A
Tan xuat xay ra tirng loai s co

S'I"l‘ Phan loai sw ¢4 theo nhém nguyén nhan | NCO NC1 NC2 NC3
A ([B|C|D|E|F|G|H
I Nhan vién
1 | Nhan thirc (kién thirc, hiéu biét, quan niém)
Thyc hanh (k§ nang thuc hanh khong dung 01
2 | quy dinh, huéng dan chuan hogc thuc hanh
theo quy dinh, hudng dan sai)
3 | Thai d¢, hanh vi, cam xuic
4 | Giao tiép
5 | Tam sinh ly, thé chit, bénh Iy
6 | Cac yéu t6 xa hoi
II | Ngwdi bénh
1 | Nhén thirc (kién thirc, hiéu biét, quan niém)
Thyc hanh (k¥ nang thyc hanh khong ding
2 | quy dinh, hudéng dan chuan hojc thyc hanh
theo quy dinh, huéng dan sai)
3 | Thai @9, hanh vi, cam xtic
4 | Giao tiép
5 | Tam sinh ly, thé chit, bénh ly
6 | Cac yéu té xa hoi
III | Moi truong lam viéc
1 | Cosé vit chét, ha ting, trang thiét bj 01
2 | Khoang cach dén noi lam viéc qué xa
3 Déanh gia vé d¢ an toan, céc nguy co rui ro
cua moi truong lam viée




4 | Noi quy, quy dinh va dac tinh k¥ thuat
IV | T6 chirc/ dich vu

;| Cée chinh sich, quy trinh, huéng dan chuyén

mon

2 | Tuan thi quy trinh thyuc hanh chuin

3 | Vin hoa t6 chirc

4 | Lam viéc nhom

V | Yéu té bén ngoai

1 | Méi truong tu nhién

2 | San phim, cong nghé va co s ha ting

3 | Quy trinh, hé théng dich vu
VI | Khac _

1 Céc yéu t6 khong dé cap trong cac muc tir I-

\Y%

Tong so: 02

01

01
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Phu luc II

MO TA SU CO, PHAN TiCH NGUYEN NHAN PE XUAT HUONG GIAI QUYET KHAC PHUC

VA KHUYEN CAO PHONG NGUA

(Kém theo Bdo cdo tong hop, phan tich s cé y khoa thdng 3 ndm 2023)

STT | MA SO BAO CAO/ MO TA SAI SOT, SU CO NGUYEN NHAN PE XUAT GIAI PHAP KHAC PHUC
MA SO SU CO VA KHUYEN CAO PHONG NGUA
I | THUOC/DICH TRUYEN
01 MS030323 Diéu dudng truong kiém tra | Pidu dudng bé sung |- Kiém tra ti truc va xép lai thube ding
ti trye phét hién 01 dng nuéce | thude ti true sau khi sir | Vi tri theo quy dinh.
cit 5ml trong 6 b6 thubc éng | dung chua ding quy | - Nhdc nhd, rit kinh nghiém trude giao
Acetyl-DLluecin 0,5g (5ml) | dinh (chua thuc hi¢n | bankhoa. . . o
rit giéng nhau. Nguy co |kiém tra ddi chiéu trong | - Pho bien lai “Quy trinh nhan, sit dung,
nhim 14n thudc khi st dung qua trinh bé thudc vao | lwu t:u' “bao quan va kzei’n tra co so tu
trén nguoi bénh. tu tryc). fruc Dan.}i muc; thuoc; n.hm giong
: nhau” cho Picu dudng- Ho sinh.
- Piéu dudng truc chan chinh cong tac
ban giao thudc giira cac phién truec.
- Piéu dudng trudng ting cuong kiém
tra, giam sat.
II | THIETBIY TE
01 MS040323 Nguoi bénh dang chay thén | Chua ¢6 quy dinh kiém | - Bao ngay Bac s§ phu trach, cho y lenh
nhén tao, dién clp bét ngd | tra dinh ky hé théng pin | - Thuc hién quy trinh két thic vong tuén
khéng thong bao trudc, pin | dw phong cia cac may | ngodi co thé thu .cong (quay béng tay).
du phong da hong, may than | chay than nhén tao. - Kiém tra huyét ap va theo doi nguoi
ngung hoat dong trong khi | bénh. T
chua két thic vong tudn hoan ;hBao cao by phan VTTTB stra chita kip
e 2 o1
ngoai co the. - C6 quy dinh kiém tra dinh ky hé théng
pin du phong cia cdc may chay thén
nhan tao.




