BENH VIEN DA KHOA KHU VUC NINH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TO QUAN LY CHAT LUQNG Poc lap - Tw do - Hanh phiic

Ninh Hoa, ngay 28 thang 2 nam 2023

BAO CAO
Téng hop, phén tich sw ¢ y khoa thing 2 nim 2023

Kinh guri:
- Lanh dao Bénh vién;
- Cac khoa, phong.

Thuyc hién K& hoach sé 164/KH- HDQLCL ngay 14 thang 02 ndm 2023 ctia Bénh
vién da khoa khu vuc Ninh Hoa vé hoat dong quan ly chét luong bénh vién nim 2023 Bénh
vién Pa khoa khu vuc Ninh Hoa bao céo téng hop, phan tich sy cd y khoa trong bénh vién
thang 02 ndm 2023 nhu sau:

I. TONG SO SU CO Y KHOA PUQC BAO CAO

Téng s6 su ¢b y khoa dugc ghi nhan trong thang 2 ndm 2023: 01 trudng hop, cu thé
nhu sau:

1. Hinh thitc bao cdo bit budc: 0 truong hop.

2. Hinh thirc bao cao tw nguyén: 01 truong hgp.

- B4o c4o bang phiéu qua hé théng bao cio su cb y khoa cia bénh vién: 01 trudng

- Bao cao qua thung thu: 0 truong hop.

- B4o cdo qua website bénh vién: 0 trudng hop.

II. PHAN LOAI VA TAN SUAT XAY RA SU CO

1. Phan loai sw ¢6 theo mirc d9 ton thwong

a)Su ¢b thudc nhém NCO (Mirc A-chua xdy ra): 0 trudng hop.

b)Su ¢b thuéc nhém NC1 (ton thuong nhe): 01 trudng hop

- Mite B (Su ¢b d3 xay ra, chua tac dong truc tiép dén ngudi bénh): 01 trueong hop

- Mirc C (Su cb da xay ra tac dong truc tiép dén nguoi bénh, chua giy nguy hai): 0
truong hop.

- Mic D (Su cb da xay ra tac dong truc tiép dén nguoi bénh, can phai theo doi hodc
da can thiép diéu trj kip thoi nén khong gy nguy hai): 0 trudng hop.

¢) Su ¢b thuéc nhém NC2 (tén thuong trung binh): 0 trudng hop.

d) Su ¢6 thuéc nhém NC3 (tén thwong ning): 0 truong hop.

2. Phén loai sy ¢4 theo nhém s ¢o

- Cac quy trinh k¥ thuit, thu thuit chuyén mon: 0 trudng hop.

- Nhiém tring bénh vién: 0 trudmg hop.

- Thudc/dich truyén: 01 truong hop.
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- Mau va céc ché phim mau: 0 truong hop.
- Thiét bi y té: 0 truong hop.

- Hanh vi: 0 truong hop.

- Tai nan déi v6i ngudi bénh: 0 trudng hop.

- Ha ting co sor 0 trurimg hop.

- Quan ly ngudn lyc/ t6 chire:0 truong hop.

- Hb so, tai liéu, thi tuc hanh chinh:0 truong hop.

- HJ so, tai liéu, thi tuc hanh chinh: 0 truong hop.

- Céc su ¢ khac: 0 truong hop.

3. Phén loai sy c6 theo nhém nguyén nhan gay ra sw co

- Nguyén nhéan do nhén vién: 01 truong hop

- Nguyén nhin do ngudi bénh: 0 truong hop

- Nguyén nhan do mdi truong lam viéc: 0 truong hop

- Nguyén nhan do td chire/dich vu: 0 truong hop

- Nguyén nhan do yéu td bén ngoai: 0 trudng hop

- Nguyén nhén khéc: 0 truong hop.

III. PHAN TiCH NGUYEN NHAN VA PE XUAT GIAI PHAP

(Kém theo phan phu luc 2)

Céc sai s6t, su cb nguy co trén da duge cc khoa, phong phét hién, bdo cdo va da co
hanh dong xur tri kip thoi khong dé xay ra va gy anh huéng dén strc khoe cia ngudi bénh.
Sau khi tdng hop tit ca cac sur cb da dugc phan tich tim ra nguyén nhan, dua ra cac hanh
dong khéc phuc va dua ra cac khuyén cdo phong ngira bang ban tin an toan trong Bénh vién
theo diing quy dinh./.

Noi nhin: TO QUAN LY CHAT LUQNG

- Nhu trén (VBDT);

- Luu: T6 QLCL. ) M

/
NGUYEN QUANG
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Phu luc I )
TONG HQP PHAN TiCH SU CO Y KHOA THANG 2 NAM 2023

(Kém theo bdo cdo tong hop, phdn

tich sw ¢6 y khoa thdng 2 ném 2023)

I. PHAN LOAI SU CO THEO NHOM SU CO, MU'C PQ TON THUONG VA TAN SUAT

XAY RA

ST
T

A . , A
Phan loai nhom sw co

A A » Y . K
Tan xuat xay ra tirng loai sw co

NCoO NC1 NC2 NC3

A ([ B|C|D|E|F|G|H

Sw ¢b lién quan dén quy trinh ky thuit,
thi thuat chuyén mon

nha (d6i v6i nhitng k¥ thujt, thi thust quy
dinh phai ky cam két).

Khong c6 sy dong y ciia nguoi bénh/nguoi

Khong thuc hién khi ¢6 chi dinh.

Thuc hién sai ngudi bénh

Thyc hién sai thu thuét/quy trinh/ phuong
phép diéu tri

Thuec hién sai vi tri phau thuat/tha thuat

B4 s6t dung cu, vt tu tiéu hao trong qua
trinh phau thuat

Tt vong trong thai ky.

T vong khi sinh

O ||| & || & |WIN

T vong so sinh.

e
=)

Nhiém trung bénh vién

Nhiém khuin huyét

Nhiém khuan vét mo

Viém phdi

Nhiém khuan tiét niéu

N || W[

Céc loai nhiém khuan khac.

I

Thudc/dich truyén

Cép phat sai thubc

Bé s6t thudc/lidu thudc

Thiéu thubc

Sai thudc/dich truyén

Sai liéw/sai ham lugng

|| WIN|—

Sai ngudi bénh




7 | Sai thoi gian
8 | Sai duong dung
9 | Saiy Iénh.
10 | Sai thudc 01
IV | Mau va cic ché phim mau
1 | Phan Gng phu/tai bién khi truyén mau
2 | Truyén nhiAm mau, ché phim méu
3 | Truyén sai liéu, sai thoi diém
V | Thiét biy té
1 | Thiéu thong tin str dung
2 | L5i thiét bi
3 | Thiét bi thiéu hoic khong phi hop.
VI | Hanh vi
1 | Khuynh hudng tu gay hai/ tu ti
2 | C6 hanh dong tur tir
3 | Quy rdi tinh duc bdi nhan vién
4 Quay rdi tinh duc boi nguoi bénh/ khach dén
tham
s | Xam hai co thé boi ngudi bénh/khach dén
tham
VII | Tainan d6i véi ngudi bénh
1 | Ténga
2 | Pién giat
3 | Chay nd
VIII | Ha ting co s&
1 | Bi hu hong/ bi 15i
2 | Thiéu hoic khong phit hop
IX | Quan Iy ngudn hre/ té chirc
| | Tinh phu hop, day du cta dich vu kham
bénh, chita bénh
2 | Tinh pht hop, ddy du ciia ngudn lyec.
5 | Tinh phit hop, ddy du cua cac chinh séch, quy
dinh, quy trinh huéng dan chuyén mon
X | HO so, tai lidu, thi tuc hanh chinh
1 Tai liéu mét hodc thiéu




Cung cép hd so tai liéu cham

Tai liéu khong rd rang, khong hoan chinh

Nham ho so tai li€u

Thoi gian cho dgi kéo dai

Thu tuc hanh chinh phirc tap

Klon|u|s|w|w

Hd so, tai liéu, thi tuc hanh chinh

Cac sy c¢0 khong de cap trong cac muc tir [-X

Téng sb: 01

01

II. PHAN LOAI SU CO THEO NHOM NGUYEN NHAN GAY RA SU CO

) ‘ d \ . ‘
Tan xuat xay ra tirng loai sw co

cua mdi truong lam viée

S';‘I‘ Phin loai sy c6 theo nhém nguyén nhan | NCO NC1 NC2 NC3
A B|C|D|E|F|G|H
I Nhan vién
1 | Nhan thire (kién thire, hiéu biét, quan niém)
Thyc hanh (k§ nang thyc hanh khong ding 01
2 | quy dinh, hudng dan chuén hodc thyc hanh
theo quy dinh, hudng dan sai)
3 | Thai d§, hanh vi, cam xa¢
4 | Giao tiép
5 | Tam sinh Iy, thé chét, bénh ly
6 | Céac yéu td xa hoi
II | Nguwoi bénh
1 | Nhan thirc (kién thirc, hiéu biét, quan niém)
Thyc hanh (k§ néng thuc hanh khong ding
2 | quy dinh, huéng dan cihuﬁn hoac thuc hanh
theo quy dinh, hudng dan sai)
3 | Thai d9, hanh vi, cam xuc
4 | Giao tiép
5 | Tam sinh ly, thé chat, bénh Iy
6 | Cac yéu t6 xa hoi
III | Méi truong lam viéc
1 | Co sd vat chét, ha ting, trang thiét b
2 | Khoang cach dén noi lam viéc qué xa
3 Dénh gia vé do an toan, cic nguy co rui ro




4 | Noi quy, quy dinh va dic tinh k¥ thujt
IV | T6 chire/ dich vu
1 Ca’lc chinh sach, quy trinh, huéng dan chuyén
mon
2 | Tuén tha quy trinh thyc hanh chuin
3 | Vin héa td chirc
4 | Lam viéc nhém
V | Yéu t6 bén ngoai
1 | Moi truong tu nhién
2 | San pham, cong nghé va co s& ha ting
3 | Quy trinh, hé thc“'mg dich vu
VI | Khac
1 Céc yéu t6 khong @& cap trong cac muc tir I-

A%

Tong s6: 01

01
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Phu luc II

MO TA SU CO, PHAN TiICH NGUYEN NHAN, PE XUAT HUONG GIAI QUYET KHAC PHUC

VA KHUYEN CAO PHONG NGUA

(Kém theo Bdo cdo tong hop, phdn tich su cé y khoa thang 2 ndm 2023)

STT | MA SO BAO CAO/ | MO TA SAISOT, SU CO NGUYEN NHAN DE XUAT GIAI PHAP KHAC PHUC
MA SO SU CO VA KHUYEN CAO PHONG NGUA
I | THUOC/DICH TRUYEN
01 MS020223 Diéu dudng truéng kiém tra | Pidu dudng vién thuc | - Kiém tra ti truc va xép lai thudc ding

ti truc thiy didu dudng vién
d4 bo thude vao ta thude truc
khong dung vi tri quy dinh
(thudc Alimemazin 5mg vao
hop thude Catopril 25mg).

hanh ding va bd sung
thudc ti true chua ding
quy dinh (chua thuc
hién kiém tra déi chiéu
trong qua trinh bo thube
vao tu truc).

vi tri theo quy dinh.

- Nhic nhé, rat kinh nghiém trude giao
ban khoa.

- Phd bién lai “Quy trinh nhén, sir dung,
Iru tritr, bao quan va kiém tra co s6 tu
truc” cho Diéu dudng- HJ sinh.

- Piéu dudng truc chin chinh céng tac
ban giao thudc giita cac phién truc.

- Piéu dudng trudng ting cudng kiém
tra, giam sat.




