BENH VIEN DA KHOA KHU VUC NINH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
TO QUAN LY CHAT LUQNG DPoc Iap - Tw do - Hanh phic

Ninh Hoa, ngay 31 thang 1 nam 2023
BAO CAO
Téng hop, phin tich sy ¢6 y khoa thang 1 nim 2023

Kinh gui:
- Lanh dao Bénh vién;
- Cac khoa, phong.

Thuc hién K& hoach sb 234/KH- HPQLCL ngay 07 thang 02 nim 2022 ciia Bénh
vién da khoa khu vuc Ninh Hoa vé hoat dong quan ly chét lurgng bénh vién nam 2022 Bénh
vién Pa khoa khu vuc Ninh Hoa bao céo téng hop, phén tich su cd y khoa trong bénh vién
thang 01 ndm 2023 nhu sau:

I. TONG SO SU CO Y KHOA PUQC BAO CAO

Tédng s6 sy ¢b y khoa dugc ghi nhan trong thang 1 nam 2023: 01 trudng hop, cu thé
nhu sau:

1. Hinh thirc bao cio bit bude: 0 truong hop.

2. Hinh thirc bao cao tw nguyén: 01 truong hop.

- Bao c4o bing phiéu qua hé thdng béo cdo sy ¢d y khoa ciia bénh vién: 03 truong

- Béo cdo qua thung thu: 0 truong hop.

- Béo cao qua website bénh vién: 0 tredong hop.

II. PHAN LOAI VA TAN SUAT XAY RA SU CO

1. Phan loai sy c6 theo mirc d9 ton thwong

a)Su ¢ thuéc nhém NCO (Mire A-chua xay ra): 0 trudng hop.

b)Su ¢ thudc nhém NC1 (t6n thuong nhe): 01 trudng hop

- Mire B (Su ¢6 da xay ra, chua tac dong truc tiép dén nguoi bénh): 0 truong hop

- Mirc C (Sy cb da xay ra tac dong truc tiép dén ngudi bénh, chua gy nguy hai): 01
truong hop.

- Mirc D (Su ¢b d xéy ra tac dong truc tiép dén ngudi bénh, cin phai theo doi hodc
da can thiép diéu tri kip thoi nén khong gy nguy hai): 0 trudng hop.

¢) Su ¢b thuéc nhém NC2 (tén thuong trung binh): 0 trudng hop.

d) Su ¢ thudc nhém NC3 (ton thuong ning): 0 trudng hop.

2. Phén loai sy c6 theo nhém sy ¢6

- Céc quy trinh k¥ thudt, thu thuat chuyén mon: 0 trudong hop.

- Nhiém tring bénh vién: 0 trudng hop.

- Thuc/dich truyén: 0 trudng hop.
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- Mau va cac ché phidm méu: 0 truong hop.
- Thiét b y té: 0 truong hop.
- Hanh vi: 0 truong hop.

- Tai nan d6i véi nguoi bénh: 0 trudng hop.
- Ha ting co s0: 01 truong hop.

- Quan 1y ngudn lyc/ té chirc:0 truong hop.
- Hb so, tai li¢u, thu tuc hanh chinh:0 truong hop.

- Hb so, tai li¢u, thi tuc hanh chinh: 0 truong hop.

- Céc sy ¢6 khac: 0 truong hop.

3. Phin loai sw ¢6 theo nhém nguyén nhin giy ra s ¢6
- Nguyén nhan do nhén vién: 0 truong hop

- Nguyén nhén do ngudi bénh: 0 trudong hop

- Nguyén nhin do méi truong 1am viée: 01 truong hop

- Nguyén nhén do t6 chire/dich vu: 0 truong hgp

- Nguyén nhan do yéu té bén ngoai: 0 trudng hop

- Nguyén nhan khac: 0 truong hop.

III. PHAN TICH NGUYEN NHAN VA DE XUAT GIAI PHAP
(Kém theo phan phu luc 2)

Cac sai sot, su cb nguy co trén da dugc cic khoa, phong phat hién, b4o cdo va di ¢

hanh dong xr tri kip thoi khong dé Xay ra va gdy anh huéng dén sirc khoe cia nguoi bénh.
Sau khi tong hop tat ca cac sw ¢d da duoc phén tich tim ra nguyén nhén, dwa ra cic hanh

dong khéc phuc va dua ra cac khuyén céo phong ngira bing bén tin an toan trong Bénh vién

theo diing quy dinh./.
Noi nhn: TO QUAN LY CHAT LUQGNG
- Lanh dao BV (VBDT);
- Céc khoa, phong (VBDPT); M
- Luu: T6 QLCL(VBDT). .

el
NGUYEN QUANG



Phu luc I ) 5
TONG HQP PHAN TiCH SU CO Y KHOA THANG 1 NAM 2023
(Kem theo bdo cdo tong hop, phdn tich su cé y khoa thang 1 ndm 2023)

L. PHAN LOAI SU' CO THEO NHOM SU’ CO, MUC PO TON THUONG VA TAN SUAT
XAY RA

A A > N . A
Tan xuat xay ra tirng loai suw co

ST Phan loai nhém sy cb NCO0 NC1 NC2 NC3

T
A | B|C|D|E|F|G|H

Sw ¢6 lién quan dén quy trinh k§y thuit,
tha thuiat chuyén mén

Khéng c6 su ddng y cta nguoi bénh/ngudi
1 | nha (doi v6i nhimng k¥ thuat, tha thuat quy
dinh phai ky cam két).

Khong thue hién khi ¢6 chi dinh.

Thuc hién sai nguoi bénh

Thyec hién sai thu thudt/quy trinh/ phuong
phap dicu tri

Thue hién sai vi tri phau thuat/thi thuat

B6 s6t dung cu, vat tu ti€u hao trong qua
trinh phau thuat

Tir vong trong thai ky.

Tir vong khi sinh

O |0 || & || & W

T vong so sinh.

| )
]

Nhiém trung bénh vién

Nhiém khuan huyét

Nhiém khuan vét mo

Viém phdi

Nhiém khuan tiét niéu

NI HA W N |-

Cac loai nhiém khuan khac.

III | Thudc/dich truyén

Cép phat sai thudc

B6 s6t thudc/lidu thude

Thiéu thudc

Sai thuéc/dich truyén

Sai lidu/sai ham lugng

AN N[ [WIN|—

Sai ngudi bénh




7 | Sai thoi gian
8 | Sai duong dung
9 | Saiy Iénh.
10 | Sai thudc
IV | MAu va cic ché phim mau
1 | Phan tmg phu/tai bién khi truyén mau
2 | Truyén nhdm mau, ché phdm mau
3 | Truyén sai liéu, sai thoi diém
V | Thiét biy té
1 | Thiéu théng tin sir dung
2 | L4i thiét bi
3 | Thiét bi thiéu hodc khéng phit hop.
VI | Hanh vi
1 | Khuynh huéng tu gay hai/ tu tir
2 | C6 hanh dong tu tir
3 | Qudy réi tinh duc bai nhan vién
4 Qudy rbi tinh duc boi ngudi bénh/ khach dén
thim
s | Xam hai co thé boi nguoi bénh/khach dén
tham
VII | Tainan d6i véi ngudi bénh
1 |[Ténga
2 | Dién giat
3 | Chay nd
VIII | Ha ting co s&
1 | Bi hu hong/ bi 16 01
2 | Thiéu hoic khong phi hop
IX | Quén Iy ngudn lwe/ t6 chirc
;| Tinh phit hop, diy du cta dich vu kham
bénh, chira bénh
2 | Tinh phu hop, day du cia ngudn luc.
3 Tinh phu hop, ddy du cua cac chinh sach, quy
dinh, quy trinh hudng dan chuyén moén
X | Ho so, tai liéu, thii tuc hanh chinh
1 | Tai lidu mat hoic thiéu




Cung cap ho so tai liéu cham

Tai li¢u khong r6 rang, khéng hoan chinh

Nhéam ho so tai li¢u

Thoi gian cho dgi kéo dai

Thu tuc hanh chinh phuc tap

ﬁc\ux.hww

Hb so, tai liéu, thi tuc hanh chinh

Céc su c0 khong dé cap trong cac muc tur [-X

Tong so: 01 01

II. PHAN LOAI SU CO THEO NHOM NGUYEN NHAN GAY RA SU CO

A A > < . K
Tan xuat xay ra tirng loai su co

ST Phin loai su c6 theo nhém nguyén nhan | NCO NC1 NC2 NC3

A (B|C|/D|E|F|G|H

I Nhan vién

1 | Nhan thie (kién thirc, hiéu biét, quan niém)

Thyc hanh (k§ nang thuc hanh khong ding
2 | quy dinh, huéng dan chuan hogc thyc hanh
theo quy dinh, hudng dan sai)

Thai @9, hanh vi, cam xuc

Tam sinh ly, thé chat, bénh ly

3
4 | Giao tiép
5
6

Céc yéu t0 xa hoi

II | Nguoi bénh

1 | Nhan thire (kién thirc, hiéu biét, quan niém)

Thyc hanh (ky nang thyc hanh khong ding
2 | quy dinh, huéng dan chuén hogc thyc hanh
theo quy dinh, hudng dan sai)

Thai do, hanh vi , cam xuc

Giao tiép

Tam sinh Iy, thé chit, bénh ly

(=)W LV, T BN SN N 9%

Cac y¢€u t0 xa hoi

III | Mo6i truong lam viéc

Co s& vt chét, ha ting, trang thiét b 01

—

2 | Khoang cach dén noi lam vi¢c qui xa

DPanh gia vé d9 an toan, cic nguy co rui ro
cia méi truong lam vige




4 | Noi quy, quy dinh va dac tinh k¥ thuat
IV | Té chire/ dich vu

p | Cic chinh sach, quy trinh, huéng din chuyén

mon

2 | Tuén thu quy trinh thuc hanh chudn

3 | Vin héa tb chic

4 | Lam viéc nhém

V | Yéu t6 bén ngoai

1 | Mai truong tu nhién

2 | San phim, c6ng nghé va co s& ha ting

3 | Quy trinh, hé théng dich vu
VI | Khac

1 Céc yéu t6 khong d& cap trong cac muc tir I-

\Y

Téng sé: 01

01
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Phu luc II

MO TA SU CO, PHAN TiCH NGUYEN NHAN, PE XUAT HUONG GIAI QUYET KHAC PHUC

VA KHUYEN CAO PHONG NGUA

(Kém theo Bdo cdo téng hop, phdn tich su ¢é y khoa thdng 1 nam 2023)

STT | MA SO BAO CAO/ | MO TA SAISOT, Sy CO NGUYEN NHAN DE XUAT GIAI PHAP KHAC PHUC
MA SO sy CO VA KHUYEN CAO PHONG NGUA
I | KHAC
01 MS010123 Nhan vién cam phich cdm | Chua kiém tra, bao tri | -Chuyén hinh thtrc cip ctru bénh nhan

vao 1 & cim dién, phat ra tia
lta dién va cip toan bd
ngudn dién tai khoa HSTC-
CD khi nguoi bénh dang thd
may va ding thudc qua may
bom tiém dién anh hudéng dén
viéc diéu tri, cép ciru bénh
nhan.

dinh ky hé théng dién
tai khoa.

phu hop khi dién cup.

-Khan truong béo o dién (P.TCHC)
khac phuc nhanh chong.

-C6 ké hoach kiém tra lai toan bd hé
thong dién khoa HSTC-CP dinh ky.




